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Reklam Kurulu 372. Toplanti

Advertising Board Meeting No. 372 Decisions

UGURCAN TEKIN - ORTAK / PARTNER - INCi 0ZCILSAL - AVUKAT / ATTORNEY AT LAW -

Bu bilgi notunda, T.C. Ticaret Bakanligi Reklam Kurulu Baskanhginin 13
Agustos 2026 tarihli ve 372 sayil toplantisina iliskin basin bilteninde yer
alan kararlardan secilenler aktariimaktadir. Biltende 109 dosya yer
almaktadir. Bu notta 35 dosya konu basliklari altinda 6zetlenmis, Kurulun
tespitleri ve uyguladigi yaptirmlar biltende yer aldigi sekliyle verilmistir.

Kurul, 5G tanitimlari nedeniyle Tt Mobil iletisim Hizmetleri A.S. hakkinda
3.180.853 TL, tiiketici yorumunu yayimlamayan Amazon Turkey
hakkinda 2.167.412 TL idari para cezasi vermis, Google Haritalar yorumu
satan iki site hakkinda erisimin engellenmesine karar vermistir.

GiRiS - INTRODUCTION

Biiltende kararlar iletisim Hizmetleri, Dayanikli Tiiketim ve Teknoloji, Diger, Diger
indirimli Satis, Kozmetik ve Temizlik Uriinleri, Gida, Saglik, Ortiilii Reklam, Haksiz
Ticari Uygulamalar ve Diger Konularin Gorisilmesi basliklari altinda yer
almaktadir. 56 hizmetine iliskin reklam ve tanitimlar nedeniyle Tt Mobil iletigim
Hizmetleri A.S. hakkinda 3.180.853 TL idari para cezasi uygulanmistir. Amazon
Turkey  Perakende  Hizmetleri Limited Sirketi hakkinda, tiketici
dederlendirmelerine yonelik ticari uygulamalar nedeniyle 2.167.412 TL idari para
cezasl uygulanmistir.

Kurul, Google Haritalar yorumu satisi yapan iki internet sitesine iliskin
dosyalarda erisimin engellenmesine karar vermistir. ilk dosyada bu karar,
iceriklerin bildirime ragmen yirmi dort saat icinde kaldinlmamasi sartina
baglanmistir. Ayni toplantida, Kurulun 11 Haziran 2026 tarihli ve 370 sayil
toplantisinda verilen iki idari para cezasi itiraz tzerine kaldiriimis, durdurma
cezalari yoninden kararlar devam etmistir.

01 lletisim Hizmetleri

Communication Services

BEYZA ERDEMIR - AVUKAT ATTORNEY AT LAW

This legal update presents selected decisions from the press bulletin on
the meeting No. 372 held on 13 August 2026 by the Presidency of the
Advertising Board of the Ministry of Trade of the Republic of Tirkiye. The
bulletin covers 109 files. In this update, 35 files are summarised under
subject headings, and the Board's findings and the sanctions imposed are
set out as stated in the bulletin.

The Board fined Tt Mobil iletisim Hizmetleri A.S. TRY 3,180,853 for 56
promotions and Amazon Turkey TRY 2,167,412 for not publishing a consumer
review, and decided on the blocking of access in two files concerning review-
selling websites.

In the bulletin, the decisions are listed under the headings Communication
Services, Durable Consumer Goods and Technology, Other, Other Discounted
Sales, Cosmetics and Cleaning Products, Food, Health, Hidden Advertising, Unfair
Commercial Practices and Discussion of Other Matters. An administrative fine of
TRY 3,180,853 was imposed on Tt Mobil iletisim Hizmetleri A.S. on account of
advertisements and promotions concerning the 5G service. An administrative fine
of TRY 2,167,412 was imposed on Amazon Turkey Perakende Hizmetleri Limited
Sirketi on account of commercial practices relating to consumer reviews.

In the files concerning two websites selling Google Maps reviews, the Board
decided on the blocking of access. In the first file, that decision was made
conditional on the content not being removed within twenty-four hours despite
notification. At the same meeting, two administrative fines imposed at the Board's
meeting No. 370 of 11 June 2026 were lifted upon objection, while the decisions
were upheld as regards the suspension orders.

56 Hazirlik ve Ustiinliik iddialar

2025/3544 sayill dosyada, Tt Mobil iletisim Hizmetleri A.S. tarafindan "Tiirk
Telekom 5G'ye Coktan Hazir" bashdgiyla 13.10.2025-31.12.2025 tarihleri arasinda
yayimlanan reklam filmi ile www.turktelekom.com.tr/5g adresindeki tanitimlar
incelenmistir. Kurul, "Fiberin olmayinca olmaz" ve benzeri ifadelerle "fiber
baglantisi bulunmayan baz istasyonlarinin 5G hizmeti sunamayacagi yoniinde bir
izlenim meydana getirildigi", oysa baz istasyonlarinin sebekeye baglantisinda
radyolink gibi farkli teknolojilerin de kullanilabildigi tespitine yer vermistir.
Kararda, fiber baglantili saha oraninin tek basina 5G'ye hazirlik diizeyini ortaya

koymadigi belirtilmistir.
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5G Readiness and Superiority Claims

In file No. 2025/3544, the advertising film published by Tt Mobil iletisim Hizmetleri
A.S. under the heading “Tiirk Telekom 5G’ye Coktan Hazir” (“Tlrk Telekom Is Already
Ready for 5G") between 13 October 2025 and 31 December 2025, together with the
promotions at www.turktelekom.com.tr/5g, was examined. The Board found that
statements such as “Fiberin olmayinca olmaz’ (“It doesnt work without fibre”)
“created the impression that base stations without a fibre connection would be
unable to provide 5G service”, whereas different technologies such as radio links
may also be used to connect base stations to the network. The decision states that
the proportion of sites with a fibre connection does not, on its own, demonstrate
the level of readiness for 5G.
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Kararda, tanitimlarin gergeklestirildigi tarihte 5G hizmetlerinin

DEGERLENDIRMESI

THE BOARD'S
ASSESSMENT

heniz ticari olarak sunulmaya baslanmamis olmasi nedeniyle
hiz, gecikme, kapsama ve kullanici deneyimine iliskin tstiinlik
iddialarinin  "fiili hizmet sonuglarina dayali objektif ve
karsilastirilabilir ~ verilerle ortaya konulmasinin  mimkin
bulunmadig" ifade edilmistir. Kurul, reklam veren hakkinda
3.180.853 TL idari para cezasi ve anilan reklamlari durdurma

REKLAM HUKUKU / ADVERTISING LAW - 05.10.2026

The decision states that, since 5G services had not yet begun to
be offered commercially on the date of the promotions, it was
“not possible to substantiate” superiority claims concerning
speed, latency, coverage and user experience “with objective and
comparable data based on actual service results”. The Board
decided to impose on the advertiser an administrative fine of TRY
3,180,863 and a suspension order in respect of the

cezasl verilmesine karar vermistir.

Uygulama Bildiriminde Kosulsuz Kazanim izlenimi

2026/511 sayili dosyada, Vodafone Telekomiinikasyon A.S.'nin mobil uygulamasi
Gzerinden gonderilen bildirimin 6n izlemesinde "1000 TL nakit paran yatt!"
ifadesinin yer aldigi, bildirime tiklandiginda ise "Hemen arkadasini Vodafone
Fiber'e getir, 1000 TL nakit para kazan!" igeriginin gorildigu tespit edilmistir.
Sirket, ifadenin sehven kullanildigini ve tespit edilmesinin ardindan duzeltildigini
bildirmistir. Kurul, kampanyanin kosullu niteliginin bildirimde agiklanmadigini ve
tanitimin  sonradan yayindan kaldirimis olmasinin "yayimlandigi dénemde

olusturdugu yaniltici niteligi ortadan kaldirmadigi'ni belirterek durdurma cezasi
vermistir.

Abonelik iptali Talebinin Dondurmaya Yonlendirilmesi

2026/732 sayili dosyada, Krea igerik Hizmetleri ve Prodiiksiyon A.S.nin goriisme
kaydi incelenmistir. Kayitta, taahh(t siiresi sona eren tiiketicinin iptal talebinde
bulundugu, misteri temsilcisinin iptal yerine aboneligin dondurulmasini 6nerdigi
ve "Herhangi bir sekilde fatura vesaire gikmaz." bilgisini verdigi tespit edilmistir.
Dondurma siresi sonunda abonelik yeniden aktif hale gelmis ve iptal tarihine
kadar giincel liste fiyati Gzerinden Ucret tahakkuk ettirilmistir. Kurul, uygulamayi
haksiz ticari uygulama olarak degerlendirmis ve 6502 sayili Kanun'un 77/13 incl
maddesi uyarinca 108.370 TL idari para cezasl ile durdurma cezasi vermistir.

advertisements concerned.

Impression of Unconditional Gain in an App Notification

In file No. 2026/511, it was found that the preview of a notification sent via the
mobile application of Vodafone Telekominikasyon A.S. contained the statement
“1000 TL nakit paran yatt/” (“TRY 1000 in cash has been credited to you”), whereas,
upon clicking the notification, the content “Hemen arkadasini Vodafone Fiber'e
getir, 1000 TL nakit para kazan!” (“Bring your friend to Vodafone Fiber now and earn
TRY 1000 in cash!”) was displayed. The company stated that the statement had
been used inadvertently and was corrected once identified. The Board imposed a
suspension order, stating that the conditional nature of the campaign was not
disclosed in the notification and that the subsequent removal of the promotion
“does not eliminate the misleading nature it created during the period in which it
was published".

Redirection of a Subscription Cancellation Request to a Freeze

In file No. 2026/732, a call recording of Krea icerik Hizmetleri ve Prodiiksiyon A.S.
was examined. The recording showed that a consumer whose commitment period
had expired requested cancellation, and that the customer representative
proposed freezing the subscription instead of cancelling it and stated “Herhangi bir
sekilde fatura vesaire ¢gikmaz.” (“No invoice or the like will be issued in any way.”). At
the end of the freeze period, the subscription became active again and charges
were accrued at the current list price until the date of cancellation. The Board
characterised the practice as an unfair commercial practice and, pursuant to
Article 77/13 of Law No. 6502 on Consumer Protection, imposed an administrative
fine of TRY 108,370 and a suspension order.

DOSYA NO REKLAM VEREN KONU YAPTIRIM

FiLE NO ADVERTISER SUBJECT SANCTION

2025/3544 Tt Mobil iletisim Hizmetleri A.S. 5G hazirlik ve Ustiinlik iddialar 3.180.853 TL idari para cezasi; durdurma cezasi
2025/3544 Tt Mobil iletisim Hizmetleri A.S. 56 readiness and superiority claims TRY 3,180,853 administrative fine; suspension order
2026/511 Vodafone Telekomiinikasyon A.S. Uygulama bildiriminde kosulsuz kazanim izlenimi Durdurma cezasl

2026/511 Vodafone Telekomiinikasyon A.S. Impression of unconditional gain in app notification Suspension order

2026/732 Krea igerik Hizmetleri ve Prodiiksiyon A.S. Abonelik iptali talebinin dondurmaya yonlendiriimesi 108.370 TL idari para cezasl; durdurma cezasi
2026/732 Krea igerik Hizmetleri ve Prodiiksiyon A.S. Cancellation request redirected to a subscription freeze TRY 108,370 administrative fine; suspension order
ILETiISIM HIZMETLERI DOSYALARINDA UYGULANAN YAPTIRIMLAR / SANCTIONS iMPOSED iN THE COMMUNICATION SERVICES FILES

02

Ek Taksit Vaadi ve Ana Vaadin istisnasi

2026/810 sayil dosyada, Tirkiye Garanti Bankasi A.S.'nin mobil uygulamasindaki
hastane ve eczane &demelerine Ucretsiz +3 taksit vaadi iceren tanitim
incelenmistir. Banka, pesin harcamalarin 3 taksit eklenerek toplam 4 taksite
bélindigini ve bu hususun kampanya detaylarinda yer aldigini bildirmistir.
Kurul, kampanya detaylarindaki kosulun ortalama tiketici nezdinde anlasilabilir
olmadigini ve "ana vaadin istisnasi niteligindeki hususun ana vaadin sagladigi
avantajlari tamamiyla ya da blylk 6lglide ortadan kaldiracak nitelikte oldugunu
belirterek durdurma cezasi vermistir.

DEVINLAW.COM.TR / INSIGHTS
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Bankacilik ve Finansal Hizmet Tanitimlan

Banking and Financial Services Promotions

Additional Instalment Offer and Exception to the Main Promise

In file No. 2026/810, a promotion in the mobile application of Tirkiye Garanti
Bankasi A.S. offering free +3 instalments on hospital and pharmacy payments was
examined. The bank stated that single-payment purchases were divided into a total
of 4 instalments by adding 3 instalments and that this was set out in the campaign
details. The Board imposed a suspension order, stating that the condition in the
campaign details was not comprehensible to the average consumer and that “the
matter constituting an exception to the main promise is of such a nature as to
eliminate entirely or largely the advantages provided by the main promise”.
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Kampanya istisnalarinin Duyuruda Yer Almamasi

2026/392 sayill dosyada, www.axcess.com.tr adresinde yayimlanan
"Pazarama'da Pesin Fiyatina 3 Aya Varan Taksit Firsati" baslkli tanitimda,
kampanyaya konu e-ticaret sitesinde belirtilen ve taksit uygulamasinin Grin,
kategori veya saticlya gore dedisebilecegine iliskin istisnalara yer verilmedigi
tespit edilmistir. Kurul, reklam veren Akbank hakkinda 863.580 TL idari para
cezasl ve durdurma cezasi vermistir.

Kisa Mesajda Ana Vaadin Esash Unsurlar

2026/2997 sayill dosyada Yenibiris Dijital insan Kaynaklari ve Teknoloji A.S.nin
"Akbank 0.99 faizli, 100.000 TL'ye kadar kredi kampanyasi" igerikli kisa mesaji,
2026/3056 sayill dosyada Enpara Bank A.S.nin Motorlu Tasitlar Vergisi
odemelerine 6 taksit imkani igerikli kisa mesaji incelenmistir. ik dosyada
kampanyanin "Mobilden ilk kez Akbank'll olan musterilere 6zel" oldugu, ikinci
dosyada %0 faiz oraninin 15.000 TL'ye kadar olan 6demelerde gegerli oldugu
bilgisi mesaj metninde yer almamistir.

REKLAM HUKUKU / ADVERTISING LAW - 05.10.2026

Omission of Campaign Exceptions from the Announcement

In file No. 2026/392, it was found that the promotion entitled “Pazarama’da Pesin
Fiyatina 3 Aya Varan Taksit Firsat’” (“Up to 3 Instalments at the Cash Price on
Pazarama”) published at www.axcess.com.tr did not include the exceptions, stated
on the e-commerce website subject to the campaign, to the effect that the
instalment facility could vary by product, category or seller. The Board imposed an
administrative fine of TRY 863,580 and a suspension order on the advertiser,
Akbank.

Essential Elements of the Main Promise in Text Messages

In file No. 2026/2997, the text message of Yenibiris Dijital insan Kaynaklari ve
Teknoloji A.S. with the content "Akbank 0.99 faizli, 100.000 TL'ye kadar kredi
kampanyas!” ("Akbank loan campaign of up to TRY 100,000 at 0.99 interest”) was
examined, and in file No. 2026/3056, the text message of Enpara Bank A.S. offering
6 instalments on Motor Vehicle Tax payments was examined. The information that
the campaign was “Mobilden ilk kez Akbank'li olan misterilere 6zel” (“exclusive to
customers becoming Akbank customers for the first time via mobile”) in the first
file, and that the 0% interest rate applied to payments of up to TRY 15,000 in the
second file, was not included in the message text.

KURULUN Kurul, Ticari Reklam ve Haksiz Ticari Uygulamalar

DEGERLENDIRMESI

THE BOARD'S
ASSESSMENT

Yonetmeligi'nin 18 inci maddesinin ikinci ve tglincu fikralarina
atifla, bu bilgilere "baglanti araciligiyla yonlendirme yapilan
sayfada degil reklamin ana metninde yer verilmesi gerektigi'ni
belirtmistir. Yenibiris hakkinda 403.004 TL, Enpara Bank

hakkinda 505.729 TL idari para cezasi ile durdurma cezalari

Referring to the second and third paragraphs of Article 18 of the
Regulation on Commercial Advertising and Unfair Commercial
Practices, the Board stated that such information “must be
included in the main text of the advertisement, not on the page to
which the consumer is redirected via a link". Administrative fines
of TRY 403,004 on Yenibiris and TRY 505,729 on Enpara Bank,

uygulanmistir.

03

Tiiketici Degerlendirmesinin Yayimlanmamasi

2026/2992 saylli dosyada, Amazon Turkey Perakende Hizmetleri Limited
Sirketi'nin, siyah renkte siparis edilen driiniin bej renkte teslim edildigine iliskin
tlketici yorumunu topluluk kurallarina aykirilik gerekgesiyle yayimlamadigi
tespit edilmistir. Kurul, yorumun somut bir agiklama yapiimaksizin genel bir
gerekgeyle reddedilmesini haksiz ticari uygulama olarak degerlendirmis, mobil
uygulamada yorum yayimlama kriterlerine yer verilmedigini tespit etmistir.
Kararda, tlketicilerin Urliin ve satici hakkinda ayri ayri yorum yapmaya
zorlanmasinin, 01.08.2026 tarihinde ylrirlige giren degisiklikle Yénetmeligin
28/B maddesinin ikinci fikrasina eklenen hikme aykiri oldugu belirtilmistir.

MEVZUATTAKI

together with suspension orders, were imposed.

E-Ticaret, Fiyat Gosterimi ve Tiiketici Degerlendirmeleri

E-Commerce, Price Display and Consumer Reviews

Non-Publication of a Consumer Review

In file No. 2026/2992, it was found that Amazon Turkey Perakende Hizmetleri
Limited Sirketi did not publish a consumer review stating that a product ordered in
black had been delivered in beige, on the ground that it breached the community
rules. The Board characterised the rejection of the review on a general ground
without any specific explanation as an unfair commercial practice and found that
the criteria for publishing reviews were not set out in the mobile application. The
decision states that forcing consumers to review the product and the seller
separately contravenes the provision added to the second paragraph of Article
28/B of the Regulation by the amendment that entered into force on 1 August 2026.

DUZENLEME

THE LEGISLATION
PROVIDES

Kararda aktarilan hikme gore tiiketici degerlendirmelerine
iliskin esas ve kurallar "mal veya hizmete ya da ilgili yan
sozlesmelere iliskin degerlendirme yapilmasini engelleyecek ve
degerlendirmeleri yalnizca belirli konularla sinirlayacak sekilde
belirlenemez." Kurul, gegmis donemde ayni konuda sirkete idari
yaptirm uygulandigini dikkate alarak alt sinirdan uzaklasmis,

According to the provision cited in the decision, the principles and
rules on consumer reviews “may not be determined in such a way
as to prevent reviews of the goods or services or of the related
ancillary contracts or to limit reviews solely to certain subjects.”
Taking into account that an administrative sanction had
previously been imposed on the company on the same matter,

2.167.412 TL idari para cezasi ve durdurma cezasi vermistir.

Indirim Oncesi Fiyat Gosterimi

2026/2994 sayili dosyada, www.amazon.com.tr adresinde bir Griniin 3.044 TL
Gzerinden indirimle 2.557 TL'ye satisa sunuldugu, Grlndn indirimden 6nceki
sliregte 1.850 TL'ye satildigi tespit edilmistir. Sirket, sistemin son 10 glin igindeki
en dlsuk fiyat yerine sehven daha eski tarihli fiyati esas aldigini bildirmistir.
Kurul, sistem hatasinin "hakli bir gerekge olarak kabul edilmesinin mimkin

DEVINLAW.COM.TR / INSIGHTS
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the Board departed from the lower limit and imposed an
administrative fine of TRY 2,167,412 and a suspension order.

Display of the Pre-Discount Price

In file No. 2026/2994, it was found that a product was offered for sale at
www.amazon.com.tr at a discounted price of TRY 2,657, reduced from TRY 3,044,
whereas the product had been sold for TRY 1,850 in the period before the discount.
The company stated that the system had inadvertently used an older price instead
of the lowest price within the last 10 days. Stating that it was “not possible to
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olmadigi'ni belirterek 863.580 TL idari para cezas| ve durdurma cezasi vermistir.
2026/2283 sayill dosyada, Vatan Bilgisayar Sanayi ve Ticaret A.S.'nin bir dizlsti
bilgisayar igin kullandigi "son 10 glnln en dislk fiyat!" ibaresinin gercegi
yansitmadigi ve Uzeri gizili 62.999 TLlik fiyatin uygulandiginin ispat edilmedigi
tespit edilmis, 1.083.706 TL idari para cezasi ve durdurma cezasi uygulanmistir.

Siparisin iptali ve Aymi Giin Yiiksek Fiyatla Sati

2026/961 sayili dosyada, www.nl1l.com adresinde 2.564,76 TL fiyatla satisa
sunulan bir drlne iliskin siparislerin "stokta yok" aciklamasiyla iptal edildigi,
Grdndn ayni tarihte "3.897,81 TL, sepette 3.663,94 TL" fiyat bilgisiyle yeniden
satisa sunuldugu tespit edilmistir. Sirket durumun sistemsel hatadan
kaynaklandigini bildirmistir. Kurul, uygulamayi haksiz ticari uygulama olarak
degerlendirmis ve N11 Elektronik Ticaret ve Bilisim Hizmetleri A.S. hakkinda
863.580 TL idari para cezasl ve durdurma cezasi vermistir.

Uyelik Zorunlulugu ve Uriin Puanlari

2026/3104 sayill dosyada, www.mavidekor.com adresinde "Teslimat: 2-7 is
GUnl" vaadinin belirtildigi  sekilde uygulanmadigi, Urin dederlendirme
alanlarinda tiim Urlinlere bes yildiz verildigi yoniinde ibarelere yer verildigi ve
"lye olmadan 6deme yapma" segenedi tercih edildiginde islemin tamamlanmasi
icin sifre olusturulmasinin talep edildigi tespit edilmistir. Kurul, Mavi Grup E-
Ticaret Limited Sirketi hakkinda reklamlar yoniinden durdurma cezasi, ticari
uygulamalar yoninden 1.083.706 TL idari para cezasi ve durdurma cezasl
vermistir.

Pazaryerinde "Orijinallik Takip Sistemi" Tanitimi

2026/3060 sayili dosyada, www.trendyol.com adresindeki "Orijinallik Takip
Sistemi" baslkl tanitimlar incelenmistir. Kurul, tanitimlarda orijinal olmayan
Urlnlerin satisinin %100 engellendigi yoniinde bir taahhidiin yer almadigini ve
pazaryerlerinin yapisi dikkate alindiginda bu Grinlerin satisinin "bltlnuyle

engellenebilmesinin beklenemeyecedi'ni belirtmis, tanitimlarin mevzuata aykiri
olmadigina karar vermistir.

Kampanya Siiresi ve Kosullarina ilikin Bildirimler

2026/1465 sayili dosyada, Enuygun Com internet Bilgi Hizmetleri Teknoloji ve
Ticaret A.S.'nin 18.03.2026 tarihli "Araglar hizla tikeniyor. %30'a varan indirimle
aracini simdi kirala, ge¢ kalma." igerikli kisa mesaji incelenmistir. Kurul, kiralama
dénemi 31.12.2026 tarihine kadar siiren kampanyanin yalnizca bayram
dénemiyle sinirli oldugu algisinin yaratildigini tespit etmis ve durdurma cezasi
vermistir. 2026/1662 sayili dosyada, www.beko.com.tr adresindeki kampanyada
vadedilen 14.349 TL indirim tutarinin kampanya siresi devam ederken 9.749 TL
olarak giincellendigi tespit edilmis, Arcelik Pazarlama A.S. hakkinda 1.083.706
TL idari para cezasi ve durdurma cezasi uygulanmistir.

DEVINLAW.COM.TR / INSIGHTS
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accept” the system error “as a justified ground”’, the Board imposed an
administrative fine of TRY 863,580 and a suspension order. In file No. 2026/2283, it
was found that the statement “son 10 giinlin en dustk fiyat” (“the lowest price of
the last 10 days”) used by Vatan Bilgisayar Sanayi ve Ticaret A.S. for a laptop did not
reflect the truth and that it had not been proven that the struck-through price of
TRY 62,999 had been applied; an administrative fine of TRY 1,083,706 and a
suspension order were imposed.

Cancellation of Orders and Same-Day Sale at a Higher Price

In file No. 2026/961, it was found that orders for a product offered for sale at
www.n1l.com at a price of TRY 2,564.76 were cancelled with the explanation
“stokta yok” (“out of stock”), and that the product was put on sale again on the same
date with the price information “3.897,81 TL, sepette 3.663,94 TL" (“TRY 3,897.81,
TRY 3,663.94 in the basket”). The company stated that the situation resulted from a
system error. The Board characterised the practice as an unfair commercial
practice and imposed an administrative fine of TRY 863,580 and a suspension order
on N11 Elektronik Ticaret ve Bilisim Hizmetleri A.S.

Mandatory Membership and Product Ratings

In file No. 2026/3104, it was found that, at www.mavidekor.com, the promise
“Teslimat: 2-7 Is Ginii" (“Delivery: 2-7 Business Days") was not fulfilled as stated,
that the product review areas contained statements indicating that all products
had been given five stars, and that, where the “lye olmadan 6deme yapma” (“pay
without registering”) option was selected, the creation of a password was required
to complete the transaction. The Board imposed on Mavi Grup E-Ticaret Limited
Sirketi a suspension order in respect of the advertisements and, in respect of the
commercial practices, an administrative fine of TRY 1,083,706 and a suspension
order.

Promotion of an “Originality Tracking System” on a Marketplace

In file No. 2026/3060, the promotions entitled “Orijinallik Takip Sistemi” (“Originality
Tracking System”) at www.trendyol.com were examined. The Board stated that the
promotions contained no undertaking that the sale of non-original products was
prevented 100%, and that, given the structure of marketplaces, “it cannot be
expected that the sale of such products can be prevented entirely”, and decided
that the promotions did not contravene the legislation.

Notifications Regarding Campaign Duration and Conditions

In file No. 2026/1465, the text message of Enuygun Com internet Bilgi Hizmetleri
Teknoloji ve Ticaret A.S. dated 18 March 2026 reading “Araclar hizla tiikeniyor. %30a
varan indirimle aracini simdi kirala, ge¢ kalma.” (“Cars are running out fast. Rent
your car now with up to 30% off, don't be late.”) was examined. The Board found
that the perception was created that the campaign, whose rental period ran until 31
December 2026, was limited to the holiday period only, and imposed a suspension
order. In file No. 2026/1662, it was found that the discount of TRY 14,349 promised
in the campaign at www.beko.com.tr was updated to TRY 9,749 while the campaign
period was still ongoing; an administrative fine of TRY 1,083,706 and a suspension
order were imposed on Arcelik Pazarlama A.S.
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DOSYA NO REKLAM VEREN KONU YAPTIRIM
FILE NO ADVERTISER SUBJECT SANCTION
2026/2992 Amazon Turkey Perakende Hizmetleri Limited Sirketi Tiketici degerlendirmesinin yayimlanmamasi 2.167.412 TL idari para cezasi; durdurma cezasi
2026/2992 Amazon Turkey Perakende Hizmetleri Limited Sirketi Non-publication of a consumer review TRY 2,167,412 administrative fine; suspension order

2026/2994 Amazon Turkey Perakende Hizmetleri Limited Sirketi

indirim ncesi fiyat gésterimi

863.580 TL idari para cezasi; durdurma cezasi

2026/2994 Amazon Turkey Perakende Hizmetleri Limited Sirketi Display of the pre-discount price TRY 863,580 administrative fine; suspension order
2026/2283 Vatan Bilgisayar Sanayi ve Ticaret A.S. “Son 10 guinlin en distik fiyat” ibaresi 1.083.706 TL idari para cezasi; durdurma cezasi
2026/2283 Vatan Bilgisayar Sanayi ve Ticaret A.S. “Lowest price of the last 10 days” statement TRY 1,083,706 administrative fine; suspension order
2026/961 N11Elektronik Ticaret ve Bilisim Hizmetleri A.S. Siparisin iptali ve yliksek fiyatla satis 863.580 TL idari para cezasi; durdurma cezasi
2026/961 NT11 Elektronik Ticaret ve Bilisim Hizmetleri A.S. Order cancellation and sale at a higher price TRY 863,580 administrative fine; suspension order
2026/3104 Mavi Grup E-Ticaret Limited Sirketi Uyelik zorunlulugu ve Griin puanlari 1.083.706 TL idari para cezasi; durdurma cezasi
2026/3104 Mavi Grup E-Ticaret Limited Sirketi Mandatory membership and product ratings TRY 1,083,706 administrative fine; suspension order
2026/1662 Argelik Pazarlama A.S. Kampanya siresince indirim tutarinin gincellenmesi 1.083.706 TL idari para cezasi; durdurma cezasi
2026/1662 Arcelik Pazarlama A.S. Discount amount updated during the campaign TRY 1,083,706 administrative fine; suspension order
E-TICARET DOSYALARINDA UYGULANAN iDARi PARA CEZALARI / ADMINiSTRATIVE FINES IMPOSED iN THE E-COMMERCE FiLES

Yorum Satigi ve Gevrim Ici Platformlarda Yaniltici

Sunum

04

Yorum ve Yildiz Satisi Yapan Sitelere Erisim Engeli

2026/3118 ve 2026/3120 sayili dosyalarda, takipcisatinal.com.tr ve
www.sosyalbase.com adresliinternet sitelerinde Google Haritalar yorumu, ikinci
sitede ayrica Google Haritalar yildizi ve Google Play Store yorumu satisi yapildigi
tespit edilmistir. Kurul, bu hizmetlerle "yorum/yildiz gibi verilerin manipile
edilerek Google sistemi Uzerinden isletmelerin gdrindrligindn yaniltict bir
bicimde arttinldid’" ve isletmelerden mal veya hizmet satin almayan kisilerin
yorum yapmaya yonlendirildigi tespitine yer vermistir. ilk dosyada, igeriklerin
elektronik posta yoluyla yapilacak bildirime ragmen yirmi dért saat iginde
kaldirnimamasi halinde sitenin timiine erisimin engellenmesine karar verilmistir.
ikinci dosyada, sitede iletisim kurulabilecek bir arag tespit edilemediginden
dogrudan sitenin timdine erisimin engellenmesine ve durdurma cezasina
hikmedilmistir.

Tek Restoranin Farkl Adlarla Sunulmasi
2025/1805 sayili dosyada, Data Gurme Gida Turizm Ticaret Limited Sirketinin

"Getir Yemek", "Yemeksepeti" ve "Migros Yemek" platformlarinda farkli restoran
adlari, adresleri ve tiketici degerlendirme puanlariyla yer aldidi, sirketin ise
ticari faaliyetini tek bir adres Uzerinden ylrittigl tespit edilmistir. Kurul,
birbirinden bagimsiz birden fazla isletmenin faaliyet gdsterdigi ydniinde yaniltici
algr olusturuldugunu belirtmis, 1.083.706 TL idari para cezasi ile reklamlari ve

ticari uygulamalari durdurma cezasi vermistir.

Sale of Reviews and Misleading Presentation on Online Platforms

Blocking of Access to Websites Selling Reviews and Stars

In files No. 2026/3118 and 2026/3120, it was found that Google Maps reviews were
sold on the websites takipcisatinal.com.tr and www.sosyalbase.com, and that the
second website additionally sold Google Maps stars and Google Play Store reviews.
The Board found that, through these services, “the visibility of businesses was
misleadingly increased through the Google system by manipulating data such as
reviews/stars”, and that persons who had not purchased goods or services from
the businesses were directed to post reviews. In the first file, it was decided that
access to the entire website would be blocked if the content was not removed
within twenty-four hours despite notification by e-mail. In the second file, as no
means of contact could be identified on the website, the Board ordered the

blocking of access to the entire website directly, together with a suspension order.

Presentation of a Single Restaurant under Different Names

In file No. 2025/1805, it was found that Data Gurme Gida Turizm Ticaret Limited
Sirketi was listed on the “Getir Yemek”, “Yemeksepeti” and “Migros Yemek” platforms
under different restaurant names, addresses and consumer rating scores, whereas
the company conducted its commercial activity from a single address. The Board
stated that a misleading perception was created that several independent
businesses were operating, and imposed an administrative fine of TRY 1,083,706
and a suspension order in respect of the advertisements and commercial
practices.

05 Marka Kullanimi, Ustiinliik ve Koken iddialari

Trade Mark Use, Superiority and Origin Claims

Arama Motoru Reklaminda Tescilli Marka Kullanimi

2026/1463 sayili dosyada, Starsfly Acente Turizm ve Bilisim Teknolojileri Ticaret
Ltd. Sti.'nin Google arama motorunda "oBilet Misteri Hizmetleri" icerikli Gcretli
tanitimlarla  wwwe.biletrehberin.com adresine yodnlendirme vyaptig tespit

DEVINLAW.COM.TR / INSIGHTS

REKLAM KURULU 372. TOPLANTI / ADVERTISING BOARD MEETING NO. 372

Use of a Registered Trade Mark in Search Engine Advertising

In file No. 2026/1463, it was found that Starsfly Acente Turizm ve Bilisim
Teknolojileri Ticaret Ltd. Sti. redirected users to www.biletrehberin.com through
paid promotions on the Google search engine containing “oBilet Misteri Hizmetleri”
("oBilet Customer Services”). The decision states that an administrative fine of TRY
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edilmistir. Kararda, Kurulun 13.01.2026 tarihli ve 365 sayili toplantisinda ayni
tanitimlar nedeniyle sirket hakkinda 863.580 TL idari para cezasi ve durdurma
cezasi verildigi, 10.03.2026 tarihli sorguda tanitimlara devam edildiginin
gorildigi belirtilmistir. Kurul, tescilli marka kullanilarak "ilgili sirkete olan

givenden faydalanilarak tiiketiciler nezdinde yanilticiliga yol acildidi'ni tespit
etmis, 1.083.706 TL idari para cezasi ve durdurma cezasi vermistir.

Yetkili Servis izlenimi ve Kotiileyici ifadeler

2026/2983 sayil dosyada, www.kombidunyasi.com adresinde ¢ok sayida
firmaya ait gorseller ve "yetkili servisleri ile hizmet vermektedir" ifadesi
kullanilarak gercede aykiri bicimde yetkili servis hizmeti sunuldugu yoniinde
tanitim yapildigi tespit edilmis, Ankafer Mihendislik Miteahhitlik Dogal Gaz
insaat Taahhiit Turizm Sanayi ve Ticaret Ltd. Sti. hakkinda 1.083.706 TL idari
para cezas! ve durdurma cezasl uygulanmistir. 2026/2138 sayili dosyada, Tofas
Turk Otomobil Fabrikasi A.S. yetkili servis bekleme salonunda gésterilen
videolardaki "En hizlisi en ucuzu ustayla olur dedim" ve benzeri ifadelerin &zel
servislerin sundugu hizmetleri kotileyici nitelikte oldugu, "yedek arag imkan!"
ifadesinin ise yararlanma kosullari agiklanmaksizin kullanildigi degerlendirilmis

ve durdurma cezasi verilmistir.

"Lider", "En Bilyiik" ve "En Uygun Fiyat" iddialari

2026/1462 sayil dosyada www.e-imza724.com adresindeki "Tirkiye'nin Lideri" ve
"Tiirkiye'nin ilk ve En ok Tercih Edilen E-imza Saglayicisi” ifadeleri incelenmistir.
Sirket, nitelemenin altyapi saglayicisina ait oldugunu bildirmistir. Kurul,
tanitimlarin sirketin internet sitesinde yayimlandigini belirterek durdurma cezasi
vermistir. 2026/1920 sayili dosyada www.ucuzimza.com adresindeki "En Uygun
Fiyat Garantisi" ifadesinin ispatlanmadigi, "Basvurunuz 15 Dakikada Tamamlanir"
ifadesinin ise sertifikanin bilgilendirmeden en az alti saat sonra olusturulmasina
iliskin Bilgi Teknolojileri ve iletisim Kurulu karari karsisinda yaniltict oldugu
degerlendiriimis ve durdurma cezasi verilmistir. 2026/1917 sayili dosyada,
internet sitesinin alt bilgi alaninda yer alan "Tirkiye'nin En Biyik Etkinlik ve Bilet
Platformu" ifadesinin arama motoru sonuglarinda gorintilendigi tespit
edilmistir. Kurul, ifade 6zel bir reklam kampanyasi kapsaminda sunulmasa da
tlketicilerce gorintilenebildigini belirtmis ve durdurma cezasi vermistir.

Kurulus Tarihi iddiasi

2026/3122 saylli dosyada, Aytug Digital Magazacilik A.S.nin "Misirh 1927",
"1927den beri" ve "100 yilik marka" ibareli tanitimlari incelenmistir. Kurul,
firmanin bu tarihte kurulduguna veya faaliyetini bu tarihten itibaren yirittigine
iliskin kanitlayici belge sunulamadigini, ilgili sahsin istanbul Ticaret ve Sanayi
Odasina 1935 tarihinde kayit yaptirdigini tespit etmis ve durdurma cezasi
vermistir.

06

2026/813 sayil dosyada, Pmc Group Gayrimenkul Temizlik insaat Turizm ithalat
ihracat ve Ticaret Limited Sirketinin www.pmcgroup.com.tr adresinde "Hukuki
Danismanlik’, "icra Tahsilati" ve "icra ve Aidat Tahsilati Takibi" icerikli tanitimlara
yer verdigi tespit edilmistir. Kurul, 1136 sayili Avukatlik Kanunu'nun 35, 48 ve 63
lincl maddelerine atifla, bu Kanun uyarinca kurulmus bir avukatlik blrosu veya
avukatlik ortakligi olmayanlarin "avukat araciligi ile s6z konusu faaliyetleri

s

ylrtemeyecegi'ni belirtmistir. Sirketin bilgi ve belge isteme yazisina cevap
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863,580 and a suspension order had been imposed on the company for the same
promotions at the Board's meeting No. 365 of 13 January 2026, and that a search
conducted on 10 March 2026 showed that the promotions were continuing. The
Board found that the use of a registered trade mark “misled consumers by taking
advantage of the trust placed in the company concerned’, and imposed an
administrative fine of TRY 1,083,706 and a suspension order.

Impression of Authorised Service and Denigrating Statements

In file No. 2026/2983, it was found that promotions at www.kombidunyasi.com,
using images belonging to numerous companies and the statement “yetkili
servisleri ile hizmet vermektedir” (“provides service through their authorised
services”), falsely suggested that authorised service was provided; an
administrative fine of TRY 1,083,706 and a suspension order were imposed on
Ankafer Miihendislik Miteahhitlik Dogal Gaz insaat Taahhiit Turizm Sanayi ve
Ticaret Ltd. Sti. In file No. 2026/2138, statements such as “En hizlisi en ucuzu
ustayla olur dedim” ("l said the fastest and cheapest way is with a mechanic”) in
videos shown in the authorised service waiting lounge of Tofas Tlrk Otomobil
Fabrikasi A.S. were considered to denigrate the services offered by independent
services, and the statement "yedek arag imkani” (“replacement vehicle facility”) was
considered to have been used without explaining the conditions of eligibility; a
suspension order was imposed.

"on

“Leader”, “Largest” and “Best Price” Claims

In file No. 2026/1462, the statements “Turkiye'nin Lideri” (“Tirkiye's Leader”) and
“Turkiye'nin ilk ve En Gok Tercih Edilen E-imza Saglayicist” (“Tiirkiye's First and Most
Preferred E-Signature Provider”) at www.e-imza724.com were examined. The
company stated that the description belonged to the infrastructure provider.
Stating that the promotions were published on the company’s website, the Board
imposed a suspension order. In file No. 2026/1920, the statement “En Uygun Fiyat
Garantisi” ("Best Price Guarantee’) at www.ucuzimza.com was considered
unsubstantiated, and the statement “Basvurunuz 15 Dakikada Tamamlanir” (“Your
Application Is Completed in 15 Minutes”) was considered misleading in light of the
decision of the Information and Communication Technologies Board on the
generation of the certificate at least six hours after notification; a suspension
order was imposed. In file No. 2026/1917, it was found that the statement
“Turkiye'nin En Bulyik Etkinlik ve Bilet Platformu” (“Tlrkiye's Largest Event and
Ticket Platform”) in the footer of the website was displayed in search engine
results. Stating that, although the statement was not presented as part of a
specific advertising campaign, it could be viewed by consumers, the Board
imposed a suspension order.

Founding Date Claim

In file No. 2026/3122, the promotions of Aytug Digital Magazacilik A.S. bearing the
statements “Misirli 1927", “1927den beri” (“since 1927) and “100 yillik marka” (“100-
year-old brand”) were examined. The Board found that no supporting document
could be submitted showing that the firm was founded on that date or had carried
on its activities since that date, and that the individual concerned had registered
with the Istanbul Chamber of Commerce and Industry in 1935, and imposed a
suspension order.

Yalnizca Avukatlarin Yapabilecegi islere iligkin Tanitim

Promotion of Activities Reserved to Attorneys

In file No. 2026/813, it was found that Pmc Group Gayrimenkul Temizlik insaat
Turizm ithalat ihracat ve Ticaret Limited Sirketi published promotions at
www.pmcgroup.com.tr ~ with  the content “Hukuki Danismanlk” (“Legal
Consultancy”), “icra Tahsilat” (“Enforcement Collection’) and “icra ve Aidat Tahsilati
Takibi” (“Monitoring of Enforcement and Service Charge Collections”). Referring to
Articles 35, 48 and 63 of Attorneys’ Act No. 1136, the Board stated that persons that
are not an attorneys’ office or attorneys’ partnership established under that Act
“cannot carry out such activities through an attorney”. It was recorded that the
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vermedigi kaydedilmis, 1.083.706 TL idari para cezasl ve durdurma cezasi
uygulanmistir.
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company did not respond to the request for information and documents; an
administrative fine of TRY 1,083,706 and a suspension order were imposed.

Kozmetik, Takviye Edici Gida ve Saglhk Beyanlari

Cosmetics, Food Supplements and Health Claims

2026/1414 sayil dosyada, Sandia Magazacilik ve Turizm A.S.'nin "Waterwipes Bio
Yenidogan Islak Mendil" tanitimlarinda Grinin igeriginde yalnizca su ve meyve
6zU bulundugu algisinin olusturuldugu, "Dinyanin en saf bebek mendili"
iddiasinin dayanadina iliskin bilgi sunulmadigi ve Grinin cilt kremi gorevi
gbrdiginin ifade edildigi tespit edilmis, 1.083.706 TL idari para cezasi ve
durdurma cezasi verilmistir. 2026/2607 sayili dosyada, Biota Bitkisel ilag ve
Kozmetik Laboratuarlari A.S.'nin bebek pisik kremi tanitimindaki "mevcut
pisikleri hizla iyilestirir" ifadesi kozmetik bir Griin igin tedavi iddiasi olarak, "Zararl
Kimyasallar igermez" ifadesi ise mevzuatta kullanimina izin verilen bilesenler
bakimindan haksiz rekabete yol agan bir iddia olarak degerlendirilmis, ayni
tutarda idari para cezasi ve durdurma cezasi uygulanmistir.

2026/3165 sayili dosyada, bir takviye edici gidaya iliskin olarak bir Instagram
hesabiyla reklam is birligi cercevesinde yayimlanan "Tlrkiye'de tek!" iddiasinin
ispatlanmadi§i tespit edilmis, reklam veren Eke ilag ve Kozmetik Ltd. Sti.
hakkinda durdurma cezasi verilmistir. 2026/3179 sayili dosyada, bir aktar
isletmesinin Instagram hesabinda deri ve g6z rahatsizliklarinin tedavi edildigine
yonelik paylasimlar "kamu saghdini bozucu ve hastalari istismar edici" bulunmus,
1.083.706 TL idari para cezasi ve durdurma cezasi uygulanmistir.

Ortiilii Reklam
Hidden Advertising

08

2025/4113 sayili dosyada bir yerel haber sitesinde bir kuyumculuk isletmesinin
sube acilisina ve indirim kampanyasina iliskin yazilar, 2026/3157 sayili dosyada
www.dunya.com adresinde bir kolajen driiniine iliskin arastirma sonuglarina yer
veren yazl incelenmistir. Kurul, iki dosyada da iceriklerin "haber verme ve
kamuoyunu bilgilendirme amacinin disina cikarak" reklam niteligi tasidigini ve bu
niteligin tlketicilere agikga belirtilmedigini tespit etmistir. Mecra kuruluslari
Isparta Umut Yayincilik Reklam Gida Turizm insaat Sanayi ve Ticaret Limited
Sirketi ile Dinya Grup Medya Gazetecilik A.S. hakkinda durdurma cezasi
verilmistir.

In file No. 2026/1414, it was found that the promotions of Sandia Magazacilik ve
Turizm A.S. for “Waterwipes Bio Yenidogan Islak Mendil” ("Waterwipes Bio Newborn
Wet Wipes”) created the perception that the product contained only water and fruit
extract, that no information was provided on the basis of the claim “Diinyanin en saf
bebek mendili” (“The world's purest baby wipe”), and that the product was stated to
act as a skin cream; an administrative fine of TRY 1,083,706 and a suspension order
were imposed. In file No. 2026/2607, the statement “mevcut pisikleri hizla iyilestirir”
(“rapidly heals existing nappy rash”)in the promotion of a baby nappy rash cream by
Biota Bitkisel ilag ve Kozmetik Laboratuarlari A.S. was considered a treatment
claim for a cosmetic product, and the statement “Zararli Kimyasallar icermez”
("Contains No Harmful Chemicals”) was considered a claim giving rise to unfair
competition with respect to ingredients permitted for use under the legislation; an
administrative fine of the same amount and a suspension order were imposed.

In file No. 2026/3165, it was found that the claim “Tirkiye'de tek!” (“The only one in
Tirkiye!”), published regarding a food supplement within the framework of an
advertising collaboration with an Instagram account, had not been substantiated,
and a suspension order was imposed on the advertiser Eke ilag ve Kozmetik Ltd.
Sti. In file No. 2026/3179, posts on the Instagram account of a herbalist business
suggesting that skin and eye disorders were treated were found to be “detrimental
to public health and exploitative of patients”, and an administrative fine of TRY
1,083,706 and a suspension order were imposed.

In file No. 2025/4113, articles on a local news website concerning the opening of a
branch and a discount campaign of a jewellery business were examined, and in file
No. 2026/3157, an article at www.dunya.com presenting research results
concerning a collagen product was examined. In both files, the Board found that
the content “went beyond the purpose of reporting news and informing the public”
and was of an advertising nature, and that this nature was not clearly disclosed to
consumers. Suspension orders were imposed on the media organisations Isparta
Umut Yayincilik Reklam Gida Turizm insaat Sanayi ve Ticaret Limited Sirketi and
Diinya Grup Medya Gazetecilik A.S.

Itirazlar ve Aykirilik Bulunmayan Ticari Uygulama

Objections and a Commercial Practice Found Not to Be in Breach

2026/3263 ve 2026/3204 sayill dosyalarda, Kurulun 11.06.2026 tarihli ve 370
sayill toplantisinda verilen idari para ve durdurma cezalarina karsl yapilan
itirazlar gorusdlmustir. Kurul, iki dosyada da idari para cezasinin kaldiriimasina
ve durdurma cezasinin devamina karar vermistir. ikinci dosyada kaldirilan idari
para cezasl 1.083.706 TL tutarindadir. 2025/3860 sayili dosyada ise bir aygigek
yagl markasinin farkli hacimlerdeki Uriinlerinde benzer ambalaj kullaniimasi

DEVINLAW.COM.TR / INSIGHTS
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In files No. 2026/3263 and 2026/3204, objections against the administrative fines
and suspension orders imposed at the Board’s meeting No. 370 of 11 June 2026
were considered. In both files, the Board decided to lift the administrative fine and
to maintain the suspension order. The administrative fine lifted in the second file
amounts to TRY 1,083,706. In file No. 2025/3860, the use of similar packaging for
products of different volumes of a sunflower oil brand was examined, and it was
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incelenmis, net miktar bilgisinin ambalajda temel goriis alaninda belirtildigi ve
mevcut bir Griiniin miktarinin azaltiimasi yéniinde bir uygulamanin bulunmadig
gerekgesiyle haksiz ticari uygulama bulunmadigina karar verilmistir.

SONUG / CONCLUSION

Reklam Kurulunun 13 Agustos 2026 tarihli ve 372 sayili toplantisina iliskin
biltende 109 dosya yer almaktadir. Bu notta incelenen kararlarda 5G hizmetine
iliskin tanitimlar nedeniyle 3.180.853 TL, tiketici degerlendirmelerinin
yayimlanmamasi nedeniyle 2.167.412 TL idari para cezasi uygulanmistir. Fiyat
gosterimi, indirim oncesi fiyat, kampanya kosullari, tescilli markanin arama
motoru reklaminda kullaniimasi, yetkili servis izlenimi, avukatlik faaliyetine iliskin
tanitim ve kozmetik Uriinlerde tedavi iddiasi konularindaki dosyalarda 863.580
TL veya 1.083.706 TL tutarinda idari para cezalari verilmistir. Kisa mesaj
tanitimlarina iliskin iki dosyada 403.004 TL ve 505.729 TL idari para cezasi
uygulanmistir.

Kurul, yorum satisi yapan iki internet sitesine iliskin dosyalarda erisimin
engellenmesine karar vermis, bunlardan birinde karari igeriklerin yirmi dort saat
icinde kaldinimamasi sartina baglamistir. Kisa mesaj tanitimlarina iliskin iki
dosyada ana vaadin esasli unsurlarinin mesaj metninde yer almasi gerektigi
belirtilmistir. 2026/511, 2026/2994 ve 2026/961 sayili dosyalarda sirketlerin
sehven kullanim, sistem hatasi ve sonradan dizeltme ydniindeki beyanlari
kararlarda aktariimis, Kurul bu dosyalarda aykirilik bulunduguna karar vermistir.
Pazaryerinin orijinallik takip sistemine iliskin tanitimi ile farkli hacimli Grinlerde
benzer ambalaj kullanimi dosyalarinda aykirilik bulunmadigina karar verilmistir.

ATIF YAPILAN MEVZUAT VE KARARLAR / LEGISLATION AND DECISIONS CITED
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decided that there was no unfair commercial practice, on the grounds that the net
quantity information was indicated in the principal field of vision on the packaging
and that there was no practice of reducing the quantity of an existing product.

The bulletin on the Advertising Board's meeting No. 372 of 13 August 2026 covers
109 files. In the decisions reviewed in this update, administrative fines of TRY
3,180,853 were imposed on account of promotions concerning the 5G service and
TRY 2,167,412 on account of the non-publication of consumer reviews. In files
concerning price display, pre-discount prices, campaign conditions, the use of a
registered trade mark in search engine advertising, the impression of authorised
service, promotions relating to legal practice and treatment claims for cosmetic
products, administrative fines of TRY 863,580 or TRY 1,083,706 were imposed. In
two files concerning text message promotions, administrative fines of TRY 403,004
and TRY 505,729 were imposed.

In the files concerning two websites selling reviews, the Board decided on the
blocking of access, making the decision conditional in one of them on the content
not being removed within twenty-four hours. In the two files concerning text
message promotions, it was stated that the essential elements of the main
promise must be included in the message text. In files Nos. 2026/511, 2026/2994
and 2026/961, the companies’ statements regarding inadvertent use, a system
error and subsequent correction were recorded in the decisions, and the Board
held that there was a breach in those files. In the files concerning the
marketplace’s promotion of its originality tracking system and the use of similar
packaging for products of different volumes, it was decided that there was no
breach.

6502 sayili Ttketicinin Korunmasi Hakkinda Kanun (m. 77/13) - Ticari Reklam ve Haksiz Ticari Uygulamalar Yonetmeligi (m. 18, m. 28/B)- 1136 sayili Avukatlik Kanunu (m. 35, 48, 63) - Reklam Kurulunun 13.01.2026 tarihli

365, 11.06.2026 tarihli 370 ve 13.08.2026 tarihli 372 sayili toplanti kararlari

Law No. 6502 on Consumer Protection (Article 77/13) - Regulation on Commercial Advertising and Unfair Commercial Practices (Articles 18 and 28/B) - Attorneys’ Act No. 1136 (Articles 35, 48 and 63) - Advertising
Board decisions at meetings No. 365 of 13 January 2026, No. 370 of 11 June 2026 and No. 372 of 13 August 2026

isbu bilgi notu genel bilgilendirme amaciyla hazirlanmis olup hukuki tavsiye niteligi tasimamaktadir. Notta
anilan karar, diizenleme ve duyurular yayin tarihi itibariyla ilgili kurumlarin internet sitelerinde ve Resmi
Gazetede kamuya acik kaynaklara dayanmaktadir; aktarilan tespitler ilgili kurul ve mahkemelerin
degerlendirmesi olup Devin Law & IP'nin gériistinii yansitmaz. isbu yazi avukat ile miivekkil arasinda bir iligki
kurmamakta ve giincellenmesi hususunda herhangi bir taahh(t igermemektedir. 5 Ekim 2026.
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This legal update has been prepared for general information purposes only and does not constitute legal
advice. The decisions, legislation and announcements referred to are based on sources published on the
relevant authorities' websites and in the Official Gazette as at the date of publication; the findings reported
are those of the relevant boards and courts and do not reflect the views of Devin Law & IP. This update
does not create an attorney-client relationship and contains no undertaking as to its updating. 5 October
2026.
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